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1. Alumni Feedback Analysis and Report  

 
               NPMM Alumni Association started in the year 2020. The aim was to provide a platform for 

students who have graduated from this college to stay in touch with each other and their alma mater. 

Students are the heart and soul of the College. We treasure all our students – current ones as well as the 

alumni. Our alumni are a source of our pride.  

Feedback from students allows the institute to evaluate how its service provision is viewed by its one of the 

most important stakeholders i.e. students.  

The feedback analysis process has put an increasing emphasis on the need for improvement of students in 

the quality assurance of higher education. Alumni involvement requires that students act as collaborators 

in, rather than merely passive receivers of teaching and learning.  The feed back forms  were sent to the 

alumni  in the last week of April.This circulation of feedback forms and collection of filled feedback forms 

was done by the IQAC.  

Objectives of Alumni’s feedback on institute: 

Alumni’s feedback has three main objectives:  

1. To enhance the quality of education provided by the college towards the students  

2. To understand if any other facilities and infrastructure are required for the better learning of students.  

3. To understand our drawbacks so that we can improvise on it with innovative ideas. 

Focus on the Alumni Feedback Form: 

The alumni’s feedback questionnaire focused on  the following area : 

1. Courses curriculum                                  6. Sports & other recreational facilities 

2. Faculty                                                        7. Canteen Facilities 

3. Evaluation system                                    8.mentoring system 

4. Library Facilities                                      9. Attitude of college employees. 

5. Hostel facilities  
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     Responses  =  64
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2. REPORT OF PARENTS FEEDBACK ANALYSIS  

 
 This institute was established with the mission of providing relevant education with equal 

opportunities using the best of the technology in the area of education so as to guide, promote 

talent, enhance potential and encourage students to follow their dreams by helping them 

become successful professionals.  

Parents have entrusted the future of their children into our hands and thus they play a very 

important role in the development and enhancement of the quality of this learning experience. 

Feedback from parents allows the institute to evaluate its service provision and thus cater to 

providing excellent service towards the students. 

The feedback analysis process has put an increasing emphasis on the need for involvement of 

parents in the quality assurance of excellent education. Parent’s involvement requires that they 

play an active role in participating for the holistic development of their children. Likewise every 

year at the end of the semester in the month of April, feedback forms are distributed to the 

parents of undergraduate students. This circulation, distribution of feedback forms and 

collection of filled feedback forms was done by the IQAC department. 

Objectives of parent’s feedback on institute:  
Parent’s feedback has three main objectives:  

1. To provide parents the opportunity to comment on the quality of their ward’s learning 

experience, as required in preparation for and as part of review process.  

2. To assess the success of academic provision in relation to the expectations of both the parents 

and the students.  

3. To provide feedback to the faculties in order to improve delivery and/or content of the 

curriculum.  

Focus on the Parent Feedback Form  

The parent’s feedback form focuses on the following aspects: 

 1. Admission Procedure  (AP) 

1. Teaching learning Process  (TLP) 

2.  Competence   and commitment of faculty  (CCF) 

3. Mentoring system (MS) 

6. Environment and ambience (EN) 

7. Infrastructure and other facilities INFRA 
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   8. Sports/Games  

  9. Learning Resources (LR) 

10.   Timely Publication of results (TR) 

10.  Grievance redressal 

11.  Attitude of institute employees. 
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Total number of responses: 54 

 

 

Analysis and outcomes:  
1. Parents are satisfied with the good infrastructure of the college and have found it to be 

safe and secure for their children.  They  also suggested to develop infrastructure fascilities . 

2. Parents also found that the children have an overall good learning experience in the 

college.  and ensuring the all-round growth of the students personalities.  

3. Parents are satisfied with the   mentors  & support services. 

4.They suggested for wi-fi in the campus. 

 

 

 

0
5

10
15
20
25
30
35
40
45

Parent feedback- II

Excellent

Very Good

Good

Average



8 
 

                  FEEDBACK ANALYSIS AND REPORT 2020-2021 
 

3.Report of Student Feedback Analysis 

The Students’ Feedback on curriculum and teaching learning process at N.P.M.M  is designed to 

get formative feedback from students that can be used towards the improvements in the quality of 

course design and delivery, as well as student learning experiences.  

The feedback has been generated through a comprehensive perspective of including several 

parameters of the Teaching-Learning-Evaluation and the Overall Academic experience of the 

students. These parameters are Course Content  & Outcome, Teaching and Learning , 

Institutional facilities . The Parameters had a number of statements each and had to be graded on 

a  5- point scale  Poor,Fair, Good, Great, Excellent. 

Focus on the Feedback Form  

The students’ feedback form focuses on the following aspect: 

Course Content   and Outcome: 

 The  course content  provides  sufficient objectives, Knowledge and skills about the 

course. 

  The  course is well structured ,interesting and relevant. 

  The course is up to date and as per the need of the time. 

TEACHINGS AND LEARNINGS: 

 Delivery of structured lectures and completion of syllabus in time 

 Classes are interactive and participations and discussions are encouraged 

 Well versed in the subject and has ability to teach simple and clear way.  

 Effective communications skill (grammer, Clarity, and Audibility) 

 Enthusiastic , Energetic, and creates curiosity to learn more and more. 

 Innovative  in teaching  and Activity based learning 

 Punctuality , regularity and effectively  conduct classes. 

 A capable counsellor with regard to Academic, career planning and related matters. 

INSTITUTIONAL FACILITIES: 

 Infrastructure and facilities ( Lab. Library, Hostel etc) 

 Training & Placement 
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 Extracurricular activities 

 Health & hygiene 

Analysis 
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Total responses-364 

OUTCOMES 

      1. Students are satisfied with the teaching –learning procedure. 

      2. Many students suggested to    have smart class room and Wi-Fi provision  

for the departments. 

3. Some students suggested for more use of PPT classes. 

4. They suggested to    have classroom & department separately. 

5. Many have doubts during   online classes. 

Action Taken 

1. Proposal for smart class-room was given to the Principal. The construction work for 

smart class room  is under process. 

2. Wi-Fi connection also made available everywhere in the campus 

3. All  faculties focussed more on PPT classes  and also encouraged the students for  

presenting their seminar papers in power point presentation. Doubts during online  

              classes were solved during proctorisal classes and also extra classes were taken by        

the faculty members 
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4. REPORT OF TEACHERS FEEDBACK ANALYSIS 

Teachers are one of the important component in the development of an educational 

institution . Teachers of NPMM always strives for strengthening  the progress, 

success  and overall development of students as well as for  the institution. During 

COVID-19 pandemic, they have done a remarkable contribution towards teaching-

learning process through on-line classes, supply of study materials, discussions  etc. 

 

The feedback format for teachers focussed on the following  Parameters : 

1. Student’s satisfaction for the contents of existing course. 

2. The curriculum is well designed relevant to applications and scope. 

3. The course outcomes are well defined. 

4. Curriculum provides opportunity for conducting research & project related 

activities. 

5. Curriculum recommends relevant text and reference books. 

6. The course   is innovative & periodically updated. 

7. The curriculum reflects to build technical knowledge & skill as per the desire of 

industry. 

8. Participation of students during lectures. 

 

The Parameters had graded on a 5-point scale.Excellent, great, good, fair, poor. 

 

Total Responses-28 
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OUTCOME 

1. All faculty members showed their satisfaction over classroom participation and 

attendance in online classes. 

2.Some teachers faced problems during online classes  as they would not reach each student 

due to some poor internet connectivity in remote areas. 

3. Teachers suggested for more reference books in library. 

 

Action taken 

1. Teachers tried their best in the proctorial classes to clear the students’ doubts when they came to 

college physically in the month of January. They  
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2. More referece books  were bought . 

3.Teachers took PPT classes, provided YouTube link of their respective subjects ,Hard copy of class 

notes so that the students were able to  do best in examination. 

 

FEED-BACK Analysis Team 

1. Mrs Rajashree Mohapatra, Principal    -Chairperson 

2. Dr Bidyut Prava Mishra,Reader in Odia –Member 

3. Mrs Soma Kalia, Lecturer in Home Science - Member 

4. Mrs Minakhi Bala Mishra ,Lecturer In Physics- Coordinator 

 

Data Collection Team 

1. Mrs Saraswati Pradhan – Lecturer in Indian  Vocal Music . 

2. Mrs Puspanjali Tripathy – Demonstrator in Physics. 

3. Mrs Sandhya  Rani Pradhan  -   Attendant ,IQAC 

 

 

                                                

                                                

 


